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Lehigh Valley Health Network, Allentown, Pa.
INTRODUCTION
•  Home visit teams consisting of a RN, Community Health Worker (CHW), and Clinical Pharmacist were 
embedded into 6 primary care offices to respond to the unique needs of older adult patients (aged 60 
or older).
•  Home visit teams performed  patient outreach activities,  including care coordination,  facilitating linkages 
to commu nity resources, and medication management for older adult  patients.
•  This evaluation sought to measure health care utilization before and after initial patient outreach 
performed by the home visit teams.
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DISCUSSION
•  Multidisciplinary home visit teams may be a solution for improving 
the delivery of primary care for older adults. 
•  Early findings show short-term reduction in ED visits and hospital 
admissions, but an increase in primary care visits. Further 
investigations are needed to support the redesign of primary care 
for older adults.
RESULTS
TABLE 1.  
Mean Number of Primary Care Visits Per Older Adult Patient
TABLE 2.  
Mean Number of ED Visits Per Older Adult Patient
TABLE 3.  









































































































•  One-group pretest-posttest design evaluation of older adult patients’ 
health care utilization.
•  Older adult patients who were en rolled at least 6 months (n = 475) and  
12 months (n = 294).
•  Mean numbers of primary care visits, ED visits, and hospital admissions  
per patient were calculated for both pre/post 6 months and 12 months.
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